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Supplier registration process guide

e The supplier visits the Sharjah Finance Department’s official website
https://www.sfd.gov.ae/Ar/SitePages/Home.aspx and requests registration
electronically by clicking on “services” and then click on “vendors and contractors
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The Central Finance Department in the Emirate of
‘Shanan, as the entity responsibie for managing
pubbc funds, launched the “Outstanding Financial
Performance Award” in 2016

A service for following up documents which have A webstte for Vendors and contractors accredited to
‘boen issued by the Finance Department, with the the Central Department of Finance
possibiity of creating an incoming document 10 be

‘sant 10 the Finance Department
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https://www.sfd.gov.ae/Ar/SitePages/Home.aspx

e “Start service” is selected. Before starting the registration request, please take a look at
the conditions mentioned on the site.
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About the service

the service s to facilitate and expedite the process of registering and approving the information of vendors and
\ment departments and to submit

The main objective

contractors in the Government of Sharjah in order to allow the Vendor of contractor lo deal with gow
quotations and tenders available at Sharjah government departments
O Steps

License Intocmation

I the supplier has a Tahsee! card, his / her reference number will appear on the system 10 inquire about the status of the registration
application after the information has been approved by the relevant depantments of the central finance
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It the supplier has a Tahseel card, his / her reference number will appear on the system to inquire about the status of the regrstration
application after the information has been approved by the relevant departments of the central finance

1f the supplier does not have a Tahseel card, the suppher will be transferred to a collection location to pay for a coliection card

ditions

1 Nom-devary only after eceiving the purchase ordsr

2 The suppliar is committad to supply the materials according 1o the period specified in the purchase order

3 Itis cbliged to provide bank guarantes forthe payments made

4. Nt the Suppliers' Depariment o the officialJtisr In the event of any change n the company’s data from the trade name or bank statements of contact
detaits

5 Suppliers of government agencies are registered in Raison with he Centrl Finance Depastment

Required

1. Acopy of the valid rade license and a copy of the vakd membership of the chamber (optionai)
2 An overview of the company’s scthity

3 Acopy of the Agency's exclusive carfficate of products issusd by the Ministry of Economy

4 An offcial ltter from the bank explaining the bark statements. the IBAN number and the Swift code
5. Acollction fee of AED 210 fs not refundable

6 Acanified copy of the partnarship a

fmited labilty companies

© Service time
110 2 working days.
B Service Channels

100% online service

@ Link to the current Service
Vendors & Contractors Registration Link
Fees AED 210 and it is not refundable

W Target audience

Supplier and contractors

Investors Relations - Contact e s

© Most Used Services

Vendors and Contractors
Registration
@ Vandors and Contractors Portal

e Tahsen! Card lusuance

Investors Relations -~ Contact i [
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e “New vendor” is chosen and then either a general supplier or a government supplier is
chosen.

Government of Sharjah
Finance Department

New Vendor Existing Vendor Inquery Government Tenders

&

Registration Portal Login Inquery View available tenders

o All fields must be filled out and all required documents must be attached on a total of 3
pages so that the application is complete and meets the conditions.

e The first page is devoted to the company’s basic information.

e If you have not previously applied for a Tahseel card, click “No” on the “Do you have a
Tahseel card?” box. You will then be automatically transferred from the portal to a new
page to apply for the card and pay online. After applying for a Tahseel card, an email will
be sent to the applicant’s email and a message will be sent to his phone with the
username and password to give access to the portal after their registration request is
approved. The supplier can also apply for a Tahseel card through the official website of
Sharjah Finance Department by clicking on “Services” and then clicking on “Tahseel card
issuance.”

@ Governmentof Sharjsh | VENDORS AND CONTRACTORS
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e The second page is for license information.
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e The third page is for banking information. Note: The bank letter that will be attached
must have a validity of no less than 6 months.
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e After completing the banking information page, the questionnaire questions are
answered.
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e After completing all registration steps, you will receive a message stating that the
request has been completed successfully.

C & integratedreg.sid.gov.se/Registration/SuppherConfirmat *d a»0 2

@ Government of Sharjah | /oS AND CONTRACTORS

Finance Department

s bl poais pu

Request Completed Successfully

Bt 3y

gscs

@S el QM # 20 - a8l syl | Shanah Govemment - Finance Department of Shanah

e The application and all its aspects are reviewed, and if there are any deficiencies, the
application is rejected and the reason for the rejection is stated. The supplier then
receives an email from “Takamol Application” explaining the type of amendments
required, and then the supplier must use the reference number and the company’s
email, enter them in the “Inquery” box in the portal, and do what is necessary to
complete the registration.

Government of Sharjah
Finance Department

New Vendor Existing Vendor nquery Government Tenders

Registration Portal Login View available tenders
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e Aregistration application that meets the conditions is approved within two
working days, and the applicant receives an email from “Takamol Application”
stating that the application has been approved. It is also mentioned in the email
the registration number and account number that are provided to them.

On Wed, Dec 14, 2022 at 3:21 PM Takamol Application <takamol@sfd.gov.ae> wrote:
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All folders are up to date.  Connected to: Microsoft Exchange 0 &= - 1
1:08 PM

e After approving a supplier registration request, the supplier can follow up on all
payments and financial dues and submit invoices with the ability to modify
some of their information and also view available price requests and submit
price offers through the portal on the “existing vendor” option by logging in
using their Tahseel account. For more information, a PDF file and a video
regarding the user guide are attached on the supplier portal.
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Supplier and contractors
& Manual Use

Bendors Portal Manual BBratsest Card Login tanual Wvondors Manual Video
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